
  

 

 
 

 

Distr. 

LIMITED 

 

 CS/YC-RCTG/YCC/IV/7 

August 2019 

 

Original: ENGLISH 
 

 
COMMON MARKET FOR EASTERN 
AND SOUTHERN AFRICA 
 

 

Fourth Workshop of the National Coordinators of the Yellow Card Scheme 

 

 
Addis Ababa, Ethiopia 
13 –15 August 2019 
 

 

 

 

 

 

REPORT OF THE FOURTH WORKSHOP OF THE NATIONAL 

BUREAUX COORDINATORS OF THE YELLOW CARD SCHEME 

 
 

 
 

 

-19(BG,DT,KC,RM-vnm) 

 

 

 



CS/YC-RCTG/YCC/IV/7 
Page 1 

 

I. INTRODUCTION 
 

1. The Fourth Workshop of the National Coordinators of the Yellow Card Scheme to review 
the Yellow Card Scheme instruments was held from 13th to 15th August 2019, in Addis Ababa, 
Ethiopia, at the Ethiopian Skylight Hotel. 
 
 

II. ATTENDANCE, OPENING OF THE MEETING, ADOPTION OF THE AGENDA AND 
ORGANISATION OF WORK  

 
Attendance 
 
2. The workshop was attended by Yellow Card Coordinators, National IT focal persons from 
Burundi, DR Congo, Djibouti, Ethiopia, Eritrea, Kenya, Rwanda, Uganda and Zambia. Also in 
attendance were representatives from ZEP-RE- Pool Managers of the Yellow Card Scheme,  
COMESA Secretariat, and representatives from Primary Insurance companies from the Ethiopian 
Insurance Industry. The list of participants is attached to this report as Annex I. 
 
 
Opening of the Meeting (Agenda item 1) 
 
3. The Workshop was officially opened by Honourable Mulu, G/Egzabher, State Minister for 
the Ministry of Transport of the Federal Democratic Republic Ethiopia. In her opening remarks, 
she welcomed the participants to Addis Ababa, Ethiopia and wished them a pleasant stay.   
 
4. The Honourable Minister underscored the importance of the Yellow Card Scheme to intra- 
transit traffic in the region and its impact on intra-COMESA trade and tourism as evidenced by its 
wide usage. She praised the Insurance Industry in the COMESA Region for the successful 
implementation of the Yellow Card Scheme and expressed satisfaction on the achievements 
recorded by the Scheme. 

 
5. She pointed out some of the challenges of the Yellow Card Scheme and emphasized on 
the need to review the Instrument in line with the implementation of the digital Yellow Card. She 
also welcomed the workshop as a technical enrichment exercise which should be appreciated by 
all in the operations and administration of the Scheme and called upon the participants to come 
up with measures to address issues of the Yellow Card Scheme. 

 

6. In conclusion, the Honourable Minister thanked the COMESA Secretariat for organizing 
the workshop in Ethiopia and wished all the participants a fruitful deliberation.  
 
7. Earlier, the representative of COMESA Secretariat, Mr. Berhane Giday, Chief Programme 
Officer (CPO) of the Yellow Card and RCTG Schemes, on behalf of Ms. Chileshe Mpundu 
Kapwepwe, the Secretary General of COMESA, joined the Chairperson in welcoming all the 
participants to the Fourth Workshop of the National Coordinators of the Yellow Card Scheme. He 
also extended  a special welcome to the delegate from the National Bureau of Eritrea, who was 
attending a Yellow Card Meeting for the first time after long period of absence.  

 

8. Mr. Giday informed the workshop that COMESA was working on establishing a COMESA 
digital Free Trade Area (DFTA) for the twenty one COMESA Member States whose focus is on 
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three thrusts, namely: E-trade, E-Logistics and E-Legislation. He further informed the workshop 
that the DFTA as an online platform would enable buyers and sellers in the region to trade online.  
 
9. The CPO stated that inline with the  DFTA initiative, the COMESA Yellow Card Secretariat  
had been working hand in hand with National Bureaux for the last two years to develop and rollout 
the digital Yellow Card platform which is now operational in all the Yellow Card Members 
countries.  
 
10. In concluding his statement, the Chief Programme Officer called upon the participants to 
thoroughly review the Yellow Card instruments taking into account the decisions and 
recommendations of the Council of Bureaux and Management Committee meetings and  
implementation of the digital Yellow Card.  
 
11. The delegate from the National Bureau of Zambia, Mrs. Mavis Ndumba, the Manager 
Motor, Marine and Aviation Department of ZSIC General Insurance and Yellow Card National 
Coordinator for Zambia moved a vote of thanks on behalf of the delegates. In passing her vote of 
thanks, Mrs. Ndumba thanked the Guest of Honour, Honourable Mulu G/Egzabher for finding time 
from her busy schedule to come and officiate at the opening of the Fourth Workshop of the 
National Bureaux Coordinator of the Yellow Card Scheme. She also thanked the National Bureau 
of Ethiopia, Ethiopian Insurance Corporation (EIC) for hosting the workshop and for the warm 
reception accorded to the delegates since their arrival in Addis Ababa, Ethiopia. She then assured 
the Guest of Honour that the workshop will thoroughly review the Yellow Card instruments and 
come up with proposals that would enhance the efficiency of operation of the Yellow Card 
Scheme. 
 

 
Adoption of the Agenda and Organisation of Work (Agenda item 2)  
 
12. The meeting adopted the following Agenda:  
 

1. Opening of the Meeting 
 
2. Adoption of the Agenda and Organisation of Work 
 
3. Transformation through Digitalization  
 
4. Digital Yellow Card – Reviewing the Production and Claims Modules   
 
5. Proposed changes in the Yellow Card Scheme Instruments   
 
6. Reviewing of the Yellow Card Scheme Instruments: 
 

a. The Protocol on the Establishment of a Third-Party Motor Vehicle Insurance 
Scheme 

b. The Inter-Bureaux Agreement for the Implementation of the Third-Party Motor 
Vehicle Insurance Scheme 

c. The Manual on the Operations of the Yellow Card Scheme and Reinsurance Pool, 
and 

d. Rule of procedures of the Council of Bureaux 
 

7. Reviewing of the Reinsurance Pool Instruments of the Yellow Card Scheme 
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a. The Constitution of the COMESA Yellow Card Reinsurance Pool 
b. The COMESA Yellow Card Reinsurance Pool Management Agreement, and  
c. Rule of procedures of the Management Committee of the COMESA Yellow Card 

Scheme 
 

8. Any Other Business 
 
9. Adoption of the Report and Closure of the Meeting  
 
 

13. The meeting agreed on the following working hours:  
 
Tuesday, 13th August 2019 
 
09.00 hours - 13.00 hours - Morning 
14.00 hours – 17.30 hours - Afternoon 
 
Wednesday, 14th August 2019 
 
09.00 hours - 13.00 hours - Morning 
14.00 hours – 17.30 hours – Afternoon  
 
Thursday, 15th August 2019 
 
Free morning for delegates 
 
16.0 – 17.00 hours – Adoption of the Report and Closure of the Meeting  
 

 
III.       ACCOUNT OF PROCEEDINGS 
 
Transformation through Digitalization (Agenda item 3)   
 
14. A representative of the Secretariat made a power point presentation on the Transformation 
through Digitalization. In doing so, he informed the workshop of the overall direction, objectives 
and focus of Digitalization and highlighted the opportunities and challenges of embracing 
Digitalization. The meeting was further informed of the past and present performance of the 
Yellow Card Scheme and the future planned targets and strategic objectives designed to achieve 
the planned outcome of transformation of the Yellow Card Scheme through Digitalization. 
    
15.  The workshop was further informed that the success of the transformation through 
digitalization and strategic plan depends on the following success factors namely: allocation of 
adequate resources, leadership, capacity building, empowering workers, upgrading tools and 
communication. 
 
16. The workshop noted the presentation with appreciation. 
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Digital Yellow Card: - Reviewing the Production and Claims Modules (Agenda item 4) 
  
17. On this agenda item, the Secretariat made two separate presentations, namely:  
 

a) Power point presentation on the overview of the Yellow Card Scheme business 
process; and  

b) A walk-through/ demonstration on the digital Yellow Card production and claims 
Modules.  

 
18. As regard to the presentation on the overview of the Yellow Card Scheme business 
process, the workshop was informed that the Yellow Card business process hinges on the three 
pillar business stages, namely: Stock Management, Yellow Card issuance, claims handling and 
the presentation further highlighted activities involved in each stage of the business process.  
 
19. During the walk-through demonstration on the digital Yellow Card platform, the workshop 
was taken through the various steps of the issuance process of the digital Yellow Card and claims 
handling modules. A detail demonstration of the revised claims module which contains six key 
claim process elements was presented as follow: 
 

a) Accident Notification, Verification and Registration;  
b) Claims registration and reserving; 
c) Claim documentations;  
d) Investigation, assessment and evaluation;  
e) Negotiation and settlement; and 
f) Reimbursement by issuing Primary Insurance Companies (PICs) through their 

National Bureau and the Pool Managers. 
 

20.  In the discussion that followed the  workshop commended the Secretariat for the complete 
revised claims module developed and made the following observations:   
 

i. Ensure that all the necessary claim supporting documents would be uploaded on the 
system; and 

ii. The systems should allow: 
a) registration of multiple Third Party claimants arising out of a single accident which 

might not have been reported at the same time;  
b) re-opening of settled claims file upon presentation of court judgments in favour of 

the third party; and  
c) revision of the claim reserve amount at different stages of the claim.   

 
21. The workshop further advised that underwriters should enter correct insured and vehicle 
details in the Digital Yellow Card platform in accordance with log book. 
 
 
Proposed changes to the Yellow Card Scheme Instruments (Agenda item 5) 
 
22. A representative of the Secretariat made a presentation by highlighting the proposed 
changes in the Yellow Card Instruments in accordance with the decisions and recommendations 
of the Council of Bureaux and Management Committee meetings and the implementation of the 
Digital Yellow Card. 
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23. The workshop noted the presentation with appreciation and made observation that the IT 
Committee should come up with an alternative option (plan B) to continue issuance of Yellow 
Cards to motorists when the internet down.       
 
 
Consideration of Reports of the Breakaway Sessions (Agenda items 6 & 7) 
 
24. In line with the organization of work adopted, the participants were divided into three 
breakaway sessions to consider the various Yellow Card Scheme and Reinsurance Pool 
instruments as follows: 
 

a. Group one: Reviewed the Operations Manual of the Yellow Card Scheme and 
Reinsurance Pool 
 

b. Group two: Reviewed the following instruments: 
i. The Protocol on the Establishment of a Third-Party Motor Vehicle Insurance 

Scheme; 
ii. The Inter-Bureaux Agreement for the Implementation of the Third-Party Motor 

Vehicle Insurance Scheme; and  
iii. Rule of procedures of the Council of Bureaux. 

 
c. Group three: Reviewed the following instruments: 

i. The Constitution of the COMESA Yellow Card Reinsurance Pool; 
ii. The COMESA Yellow Card Reinsurance Pool Management Agreement; and  
iii. Rule of Procedures of the Management Committee of the COMESA Yellow Card 

Reinsurance Pool.  
 
25. The breakaway sessions deliberated on the proposed changes item by item and 
recommended changes in the instruments. The rapporteurs of each groups presented their 
reports for consideration by the plenary.  
 
26.  The plenary having deliberated on the reports presented by each group, made 
observations and recommendations as follows: 
 
GROUP ONE 
 
27. Recommendations submitted by Group one and adopted by the Plenary were as follows: 
 
OPERATIONS MANUAL OF THE YELLOW CARD SCHEME AND REINSURANCE POOL  
 
SECTION I – UNDERWRITING – GENERAL DIRECTIVE 
 
28. Defining digital Yellow Card, inert an item Section 1.2.3 as follows: 
 

1.2.3 Digital Yellow Card is an online Yellow Card issued in the Digital Platform of 
the Yellow Card Scheme which can be rendred in the form of Computer 
printable Yellow Card and/or e-Yellow Card. 

 
29. On issuance of Yellow Cards, insert an item Section 1.3 as follows: 
 

1.3. Issuance of Yellow cards  
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       The issuance of Yellow Cards shall only be done through the dgital Yellow Card 

platform and any Yellow Card issued outside the digital platform shall be 
considered as null and void. Any claim reported from a Yellow Card issued 
outside the the Digital platform should not be accepted and the claimant should 
be informed that the Yellow Card is not genuine.  

 
30. To reflect computer printable Yellow Card, insert Computer printable under Section 
1.6.1 (a) as follows: 
 

1.6.1 The practical day-to-day operation of the Scheme is the responsibility of the 
National Bureau in each participating state. The National Bureau has the following 
functions: 

 
(a) It acts as the Issuing Agency: it is responsible for obtaining/supplies of 

Computer printable Yellow Card Books/Pads from the printers and making 
them available to member insurance companies for issuing; 

 
31. Regarding communications, insert Digital Yellow Card platform under Section 1.8.3 as 
follows: 
 

1.8.3   A National Bureau shall make use of the Digital Yellow Card platform, and e-mail 
services in corresponding among them and with the Secretariat and the 
Reinsurance Pool.  

 
32. Regarding Statistical Data, amend Section 1.9.6 to read as follows: 
 

1.9.6  The Digital Yellow Card system shall maintain detailed statistical data on Yellow 
Card underwriting and claims handled through the system. 

 
 
SECTION II – UNDERWRITING – PROCEDURES 
 
33. To reflect digitalization on issuing of Yellow Card, amend Section 2.7.1 and insert 2.7.2, 
2.7.3 and 2.7.4 as follows: 
 

2.7.1 Each National Bureau shall supply Yellow Cards pads to its member Primary 
Insurance Companies (PICs) and the PICs  to their Branches using the stock 
module of the Digital Yellow Card system. The members shall issue such cards 
to their respective insured using the issuance module of the Digital Yellow Card 
platform. The following conditions shall be strictly observed when issuing Yellow 
Cards: 

 
(a) All information and data required should be entered into the Digital Yellow Card 

system and no Yellow Card issued outside the Digital Yellow Card System 
shall be accepted  

 
2.7.2 Each Primary Insurance Company, member of the National Bureau, shall 

follow the steps below during issuance of Yellow Cards using the Digital 
Yellow Card syatem:  
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a) Capture the following details on the template provided on the issuance 
module: 
(i) Name of Insured 
(ii) Contact details such as postal address, email and mobile no. 
(iii) Primary Policy details such as policy number and period 
(iv) Yellow card period 
(v) Vehicle details such as registration no, engine number, chassis no., 

colour, make and model, type of body, number of seats and use of 
vehicle 

(vi) Yellow Card Serial number 
(vii) Countries covered; and  
(viii) Premiums, tax and levy applicable and any other charges 

 
b) Preview the accuracy of data captured and verify the details; 
c) Issue the digital Yellow Card through the YC-MIS; and 
d) Print the details on the computer printable Yellow Card papers with 

security features.  
 

2.7.3 Upon issuance of the Yellow Card, the Digital Yellow Card system shall 
generate and send the e-Yellow Card to the insured’s email address 
introduced into the digital system.  
 

2.7.4 The Digital Yellow Card system shall also send SMS/push notification, on the 
Yellow Card issued, to the insured’s mobile number introduced into the digital 
system.  

 
34. To reflect Computer Printable Yellow Card, amend 2.7.5 to read as follows: 
 

2.7.5 The Computer Printable Yellow Card shall have two copies; namely the original 
Yellow Card with security features, and the file copy. The file copy shall be for the 
use of the issuing insurance company.  

 
35. To define “Non-resident motor vehicles”, insert Section 2.7.6 as follows:  
 

2.7.6 “Non-resident motorist” means motorist with vehicle registeration plate 
number different from the vehicle registeration number of country where 
Yellow Card is requested to be issued.  

 
36. To reflect the Digital YC system on Cancellation of Yellow Card, insert Section 2.9.1 
and amend 2.9.2 as follows: 
 

2.9.1 Issued Yellow Cards shall be cancelled in the Digital YC System under the 
following circumstances: 
a) A mistake occurred on entering data in the Digital YC System; 

 
2.9.2 The issuing officer shall follow the steps below in cancelling the issued Yellow 

Card:  
 

a) Retrieve the issued Card; 
b) Rule two lines prominently across the concerned Yellow Card and the words 

“Cancelled” shall be written in between the two ruled lines; and  
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c) Capture the reason for cancellation of the Card and upload the copy of the 
scanned cancelled card into the template provided on the issuance module 
of the Digital YC System.  

 
 
 
37. To reflect notification of accident through the digital YC System and Mobile app., insert 
2.10.2 (ii) as follows; 
 

2.10.2  (ii)  “The notification of accident can be done through the Digital Yellow Card 
System using the mobile application”  

 
38. To facilitate renewal of YC online through the Digital YC System, insert 2.10.2 (b) i. as 
follows; 

2.10.2 (b) i. Contact its issuing National Bureau/Primary Insurance Company to get 
renewal or extension of the Yellow Card online through the Digital YC System 

                 
39. To reflect generation and submission of returns through the Digital system, under Section 
2.11 Reinsurance Pool, insert 2.11.1, 2.11.2 and 2.11.3 as follows: 
 

2.11.1 The Digital YC System shall generate a Summary of Monthly Yellow Cards 
issued by each issuing Primary Insurance Company based on the template 
(attached as Annex (i));  

2.11.2 The Digital YC System shall generate the debit notes for settlement of 
premium returns by issuing PICs to the Pool Account;  

2.11.3 The Pool Managers shall sign and seal the generated debit notes for each PIC  
and upload in the Digital YC system to facilitate the transfer of the funds; and  

2.11.4 The issuing PICs shall make online transfer/settlement of premium returns 
before the end of the following month. 

 
40. On remittance of premium, insert Digital YC System on section 2.12.4 and amend 2.12.6 
as follows: 
 

2.12.4 The Digital YC System shall ensure that the premium ceded to the Reinsurance 
Pool is 30 per cent less reinsurance commission of the total original premium 
collected by the primary insurer from the insured. 

2.12.6 The National Bureau shall decline to supply Yellow Cards to Primary Insurance 
Companies who would fail to transfer/settle the Yellow Card Pool returns for a 
period more than one (1) month and withdraw them from accessing the Digital 
YC System. The acess will be restored to the PIC as soon as it settles the 
retun due for 30 days 

 
SECTION III – CLAIMS GENERAL DIRECTIVES  
 
41. To reflect claims handling through the digital YC System, amend Section 3.1.2 as follows:  
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3.1.2 The Handling Bureau shall handle Yellow Card claims in line with the normal claims 
handling practices, In doing so, the Handling Bureau shall make use of the 
Digital YC System and follow the steps below thus;  
 
(a) Receive notification; 
(b) Capture the accident details;  
(c) Carry out verification of the accident details;  
(d) Carry out investigations and upload documentation of the claim on the 

Digital YC System; 
(e) Carry out an assessment and evaluation of loss and upload 

assessors/inspection report; and 
(f) Conduct negotiations, settle the claim and upload supporting 

documents on the Digital YC System 
 
42. Regarding notification of accidents, amend Section 3.2 as follows: 

 
3.2  Notification 

The Handling Bureau shall as soon as is possible receive notification of accident 
from the insured through walk in, email, SMS and Digital YC system mobile 
application. 

43. To reflect the usage of Digital YC system on verification of validity of Yellow Cards, amend 
Section 3.3 as follows:  
 

3.3 Verification 

    The Handling Bureau shall verify the Yellow Card number through the Digital YC 
System to ensure the Card is issued through the system before registering and 
handling claims  

 
44. On Section 3.7 Common Excess of Loss Reinsurance Settlement Limit, insert 
“including loss of use for commercial vehicles”. On Sections 3.10 and 3.11.1 insert “using 
the digital YC system” to reflect digitalization. Regarding, Claims from the Common Excess 
of Loss Reinsurance, insert at the end of Section 3.11.2 ”loss of use”  to include loss of use in 
the claim settlement. 
 
SECTION IV – CLAIMS PROCEDURES 
 
45. To reflect the digital YC system in claims procedures, amend Sections 4.1.2, 4.1.3, 4.2.1, 
4.3.2, 4.4.3, and 4.4.4 as follows: 
 

4.1 Notification of Claims 
 

4.1.2 As soon as any accident is notified, the Handling Bureau, without waiting for a 
formal claim against the holder of the Yellow Card, shall:  

 
a) online verify the validity of the Yellow Card involved in an accident; 
b) enter accident details into the digital YC System such as 

i) Vehicle details (registration no, make/model, body type,); 
ii) Driver details (Name, address, and phone no); 
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iii) Driver License details (no, issuing authority and date of issue);  
iv) Particulars of the accident (place, date and time, and 
description of the accident) and 

 
. 

 
4.1.3 The digital YC System shall send email notification of the accident to the 

issuing National Bureau/ and Primary Insurance Company and Reinsurance 
Pool. 

 
4.2.1 Through the digital YC system, verify the online real data of the Yellow Card 

and check whether the Yellow Card is genuine and has been correctly issued, 
signed and duly stamped. 

 
 4.3.2 After registration of details of the accident into the digital YC system by the 

Handling Bureau, the digital system shall notify the accident to the Issuing 
Bureau and the primary insurance company that issued the Yellow Card to the 
policyholder.  

 
4.4.3 The Handling Bureau, shall enter in the digital YC system full details of the 

nature of the accident, indicating the nature and extent of loss, material damage, 
bodily injuries and/or death, medical expenses and details of proposed settlement 
terms. 

  
4.4.4 The total amount of the claim shall include compensation to be paid for material 

damage, bodily injuries, or death, cost of emergency medical expenses, legal 
expenses, including loss of use as provided under the compulsory third 
party insurance law, other incidental costs reasonably incurred or the agreed 
amount where settlement is made amicably except the handling fees due to the 
Handling Bureau. 

            
46. Reflect the digital YC system on claim settlement limits under Sections 4.6.1 and 4.6.2 
as follows.  
 

4.6  Claims Settlement Limits 

4.6.1 Where the settlement of a claim is equal to or below US$15,000 per claim, the 
Handling Bureau shall effect payment without prior authorisation from the 
Issuing Bureau, and the digital YC system advise the Issuing Bureau who shall 
reimburse the Handling Bureau. 

4.6.2 The Handling Bureau shall claim for reimbursements through the Reinsurance 
Pool Clearing Facility, using the digital YC system from the Issuing Bureau 
for settled claims below or equal to US$15,000.  

 
47. To reflect the Digital YC system on the reimbursements through the Pool Cearing House, 
amend Sections 4.7.1, 4.7.2, 4.7.4, 4.7.5 and 4.7.8 as follows: 
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4.7.1 The digital YC system shall notify the Reinsurance Pool claims settled by the 
Handling Bureau which are below or equal to US$15,000 in respect of each 
and every claim. 

4.7.2 The Handling Bureau shall issue and upload in the digital YC system an 
Advice for Reimbursement of Paid Claims (attached as Annex (iii)) to the 
Reinsurance Pool showing the claims reimbursements to be made with all 
required supporting documents for reimbursement of claim;  

 

4.7.3 The Reinsurance Pool shall confirm the validity of the paid claims submitted for 
reimbursement from the Primary Insurance Company through the Issuing 
Bureau within thirty (30) days from the date of the request before reimbursement 
is effected; 

4.7.4 The Reinsurance Pool shall reimburse the Handling Bureau within thirty (30) 
days from the date of advice for reimbursement and effect the necessary 
recoveries from the Issuing Bureau and advise the Secretariat; 

4.7.5 The Issuing Bureau shall recover from the Primary Insurance Companies 
and refund the Reinsurance Pool, claims reimbursement payments effected on 
its behalf to Handling Bureau within thirty (30) days from the date of advice of 
reimbursement; 

4.7.8 The digital YC system shall generate quarterly statements of accounts on 
reimbursements made between the National Bureaux for claims paid on a 
Reinsurance Pool on the template attached as Annex (iv).  

 
48. To reflect the MC recommendation on limitations on the Pool’s Cleating House Facility, 
insert Section 4.8 as follows:   
 

4.8 Limitation on the Pool’s Clearing houses facility. 
 

  The Clearing House Facility  provided by the YC -Reinsurance Pool for Inter-
Bureaux claims is limited upto a maxium of US$100,000 per National Bureaux  
with the exception of the National Bureaux of Ethiopia and Djibouti. 

 
 
49. To reflect the digitalization of Yellow Card, include the term “using digital YC system” in 
the following sections: 
 

a) Section 4.12 Claims Exceeding US$ 15,000;  
b) Section 4.13 Monthly Statements, Reports, and Borderaux; and 
c) Section 4.15 Cash Calls 

 
SECTION V - ACCOUNTING 
 
50. To reflect digitalization, amend Section 5 Accounting, as follows: 
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5.1.1 The digital YC system shall render a Quarterly Statement of Claims Account 
on a template attached as Annex (xii) on the next day of the end of the quarter 
regarding the Current Accounts between a Handling Bureau and the Issuing 
Bureau, in respect of claims settlements.  
 

5.1.2 The Issuing Bureau shall confirm the current accounts referred to in item 5.1.1 above 
no later than one week after the Digital YC System renders them by uploading 
the confirmation on the system and any balance shall be settled before the 
end of the month.  

 
5.2.3 The Issuing and Handling Bureau and Reinsurance Pool will confirm these accounts, 

by uploading the confirmation on the Digital YC System not later than one (1) 
week and any balance shall be settled within 30 days.  

 
SECTION VI – OBLIGATION  
 
51. On Section 6.1 Measures on members failing to meet their obligations, amend 
Sections 6.1.1 a, b & c as follows: 
 

6.1.1 National Bureau shall take measures on member insurance companies that fail to 

meet their obligations as follows: 

(a) Restrict access with immediate effect from the digital YC system, those 
members who have not remitted returns of Yellow Cards issued to the Pool for 
three months or more, until they meet their obligations; 

 
(b) Restrict access with immediate effect from the digital YC system those 

Members who have not settled claims paid on their behalf; and 
 

(c) Report the issues to the designating Ministry or the Insurance Supervisory 
Authority and request for intervention to pressurize the issuing company to meet 
its obligation. 

 
SECTION VII – SECURITY OF DOCUMENTS 
 
52. On Section 7.2 Yellow Card Security Feature, amend items 7.2.2 (d) as follows: 
 

7.2.2(d) Each issued Card has a serial number and a unique system generated 
Yellow Card number and QR code for verification 

 
53. On Section 7.2.3, the International Organization for Standardization (ISO)  
ISO 3166 standard – Codes for the representation of names of countries  was adopted  
 
GROUP TWO 
 
54. Recommendations submitted by Group two and adopted by the Plenary were as follows: 
 
PROTOCOL ON THE ESTABLISHMENT OF A THIRD- PARTY MOTOR VEHICLE 
INSURANCE SCHEME 
 

https://en.wikipedia.org/wiki/ISO_3166
https://en.wikipedia.org/wiki/ISO_3166
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55. The group considered the Protocol of the Yellow Card and did not make any 
recommendations for change as the protocol was signed by high level parties (heads of states) 
and any changes would require Council of Ministers engagement and referral to various inter 
governments for their input before changes are effected. 
 
INTER-BUREAUX AGREEMENT FOR THE IMPLEMENTATION OF THE THIRD-PARTY 
MOTOR VEHICLE INSURANCE SCHEME 
 
56. Article 1- Definition:  
 

i. Proposed for the introduction of a new definition for Digital Yellow Card; and  
ii. Definitions of YC-MIS; and e-Yellow should be revised and be made more clear.  

 
57. Article 2.3- Issuing of Yellow Cards: proposed to change the last wording in the 
provision to read “any Yellow Card processed outside the digital system shall be “null and void” 
to replace the term “invalid”.  
 
58. Article 3.3- Claims handling: Proposed for inclusion of the Pool among the entities to be 
notified of an accident. And the provision to read “the digital Yellow Card shall send email 
notification of an accident to the issuing National Bureau/primary insurance company and “the 
Pool” 

 
59. Article 5.4- Claims settlement authorization limit: proposed for the cross checking with 
the Operational Manual with the wording….. the issuing Bureau shall recover claims settled on its 
behalf from the Primary Insurance Companies (PICs) and reimburse the Pool within thirty (30) 
days… 
 
60. Articles 11- Compliance with Operational Manual: Proposed for the change of the title 
of the Article to read “Compliance with Yellow Card Instruments”….To replace title of “Compliance 
with Operating Manual”  
 
61. Proposed for the addition of a new Clause 11.2 to read as “Measures shall be taken 
against National Bureaux that do not comply with the Yellow Card Instruments as prescribed by 
the Council of Bureaux or as stipulated in the Yellow Card Instruments…. 
 
RULES OF PROCEDURES OF THE COUNCIL OF BUREAUX 

 
62. Article 1- Definition: Proposed for the addition of a new definition of Member Country to 
define countries that are members of the Yellow Card Scheme but not COMESA. Clarify with legal 
division on the definition of a Member Country. The definition of Member Country to read as 
“Member Country means a State that is a member of the Yellow Card Scheme”. 
 
OPERATIONS MANUAL 
 
63. Under Section 1.2.3:  e-Yellow Card and the physical format should continue to be issued 
as per regulatory requirements of the various Member States. 
 
64. Under Section 1.3: The YC-MIS should be the only processing system for Yellow Cards 
and no parallel manual system should be allowed. 
 
65. Furthermore, Group two made the following obserations: 
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d) National Bureaux and their PICs should be encouraged to use the YC-MIS testing module 
and give their feedback; 

e) There is need to find out how Bureaux can co-operate and assist each other with regard 
to claims above limits; and 

f) Loss of use guidelines should be developed to determine scope and limits of losses 
payable 

 
GROUP THREE 
 
66. Recommendations submitted by Group three and adopted by the Plenary: 
 
Constitution of the COMESA Yellow Card Reinsurance Pool 
 
67. ARTICLE 1 - Definitions: Proposed the following amends: 
 

i. Delet “General Assembly” including its definition; 
ii. Provide explicitly what claims handling Bureau will handle.  

 
Handling Bureau definition to read: “means the National Bureau that handles Yellow 
Card claims in the country where an accident occurs”. 

 
iii. Replace “General Assembly” with “Council of Bureaux” wherever it appears in the 

document. 
  
68. The above amendments to be reflected in the definitions and any reference to General 
Assembly thereafter in the document will be replaced accordingly. 
 
69. ARTICLE 4: Objectives of the Pool: Proposed to include additional function for the Pool 
as follow:  
 

(e) Provide fund Management services to the funds of the Yellow Card Reinsurance Pool. 
 
70. ARTICLE 5: Organs of the Pool: Replace “Organs” with “Governance” 
 
71. ARTICLE 6: Composition, Functions and Meetings of the General Assembly: 

 

i. Item 4 (f) proposed that the MC should be given power to approve annual audited 
accounts of the Pool and Council of Bureaux should only ratify the accounts. 

 
Item 4 (f) to read “Ratify the annual audited accounts of the Pool”. 

 
ii. Item 7- Proposed to delete the sentence starting from “provided that the office 

bearers of the General Assembly shall at all times be the same as the office bearers 
of the Council of Bureaux. 
 
Item 7 to read “Subject to the provisions of the Protocol, this Constitution and 
the Inter-Bureaux Agreement, the Council of Bureaux shall determine its own 
rules of procedure for the conduct of its meetings”. 

 
72. ARTICLE 7: The Management Committee, Composition, Functions and Meetings 
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  2 (o), proposed to give power to the Committee to consider and approve the annual 
accounts of the Pool and addition function of determining Pool’s banking and 
investment policies. 

 
  2 (o) to read “The Committee shall Consider and approve the annual  
                                             accounts of the Pool” and  
  
                      2 (p) to read “The Committee shall determine the Pool’s banking and  
                                            investment policies”. 
 
73. ARTICLE 8: The Manager:  item 1 
 

Proposed for the subjection of renewal of the Manager’s management agreement to a 
competitive bidding process at each renewal and deletion of the last sentence of the 
Article. 

 
Article 8, Item 1 to read “The Manager shall be appointed for a term of three years and 
shall be eligible for re-appointment for one or more term (s) of three years provided 
that there shall be competitive bidding at each and every renewal and whose bids 
shall be submitted to the MC through the Secretariat”. 

 
Item 4 (a) proposed to include the wordings “Yellow Card Scheme” and “ceded by 
National Bureaux” and add an addition responsibility of the Managers as item 4 (i) on 
the need for preparation and submission of Pool annual work plan. 

 
              Item 4 (a) to read “accept Yellow Card Scheme business ceded by National 
                                           Bureaux” and  
 
              Item 4 (i) to read “Prepare and submit annual work plan to the MC through  
                                          the Secretariat”. 

 
74. ARCTICLE 17: Dispute Settlement - Made grammar correction of the word “failing” to 
read “failure to” 
 
75. ARTICLE I9: Official languages - The Arabic language to replace the Portuguese and 
the Article to read “English, French and Arabic.” 
 
 
REVIEW OF THE YC REINSURANCE POOL MANAGEMENT AGREEMENT 
 
76. In order to maintain consistency in the terminology used in all the instruments, it was 
proposed that the terminology “General Assembly” be replaced with “Council of Bureaux” 
wherever it shall appear in the document. 
 
77. ARTICLE 8: Functions of the Manager: Proposed the following amends: 
 
            Item 3 (a) to insert the words “Yellow Card” and “ceded by National Bureaux”. 
 
            Item 3 (a) to read “accept Yellow Card business ceded by National Bureaux” 
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Item 3 (g) Reports on the operations of the Pool to be submitted to the Committee through 
Secretariat. 

 
            Item 3 (g) to read “submit reports on the operations of the Pool to the Committee 
                                          through the Secretariat” 
 
            proposed for inclusion of item 3 (h) to read “Prepare and submit annual work plan to 
                                                                                  the MC through the Secretariat”. 
 
78. ARTICLE 13, Commencement - Duration: Proposed to change the period of the contract 
from Five (5) to three (3)  
 
79. ARTICLE 17 - AMENDMENTS: Made a typo correction of “text” to “next” 
 
80. ARTICLE 18- SETTLEMENT OF DISPUTES: Made a typo correction of “sixth” to “sixty”. 
 
REVIEW OF RULES OF PROCEDURES OF THE MANAGEMENT COMMITTEE (MC) 
 
81. The Rules of procedures of the Management Committee (MC) was considered and all 
rules governing proceedings of a Management Committee Meeting were found to be in order and 
hence no proposed amends were made to the document. 
 
 
Any Other Business (Agenda item 10) 
 
82. There was no any other business. 
 
 
Adoption of the Report and Closing of the meeting (Agenda item 11) 
 

83. The Meeting considered the draft report paragraph by paragraph and adopted the report 
after making some amendments. 
 
98.  At the closure of the meeting, the delegate from the National Bureau of Rwanda, Mr. 
Kalimba Jean Claude, Yellow Card Coordinator for Rwanda, thanked the Government and people 
of Ethiopia for the warm hospitality extended to the delegates during their stay in Addis Ababa. 
He also thanked the National Bureau of Ethiopia, Ethiopian Insurance Corporation for hosting the 
workshop and for the excellent facilities offered to the delegates. Mr. Claude commended the 
Chairperson for the manner he guided the meeting deliberations. He further thanked the 
COMESA Secretariat for the good organization of the meeting, the delegates for having found 
time to attend the meeting and for their valuable contributions they made during the deliberations.  

99. In closing the meeting, the Chairperson thanked all the delegates for their valuable 
contributions and wished them a safe journey to their respective Countries. 
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LIST OF PARTICIPANTS/LISTE DES PARTICIPANTS 

 

BURUNDI 

 

1. M. Gihena Antoine Pépin, COMESA Yellow Card National Bureau of Burundi Coordinator, Société 

d’Assurances du Burundi (SOCABU), Ministry of Finance, P.O Box 2440, Bujumbura, Burundi. Tel.: 

+257 711 962 71 / +257 614 403 31 (mobile) +257 22 28 50 84, email: antoinepepin.gihena@yahoo.fr 

apepin.gihena@socabu-assurances.com 

 

2. Mrs Nibizi Chantal, IT Focal point, IT Expert,  Société d’Assurances du Burundi (SOCABU), Ministry 

of Finance, P.O Box 2440, Bujumbura, Burundi. Tel.: +257 799 394 59, Fa : +257 22226803, email : 

nibizi.chantal@socabu-assurances.com  

 

DJIBOUTI 

 

3. M. Abdi Ibrahim Farah, Directeur Pool Assurances, Djibouti. Tel. +25377 66 35 97, email 

abdiemanos@yahoo.fr 

 

DR CONGO/ RD CONGO 

 

4. M. Bushiri Ramazani, Directeur de la Région Sud/Est, Société Nationale d’Assurances (SONAS), 

Lubumbashi, République démocratique du Congo. Tel.: +243 999932272, email: 

bushiriramazani@gmail.com   bushirir@yahoo.fr  

 

5. M. Lusangi Mafundo Justin, Sous Chef de Service, Société Nationale d’Assurances (SONAS), 

Kinshasa, République démocratique du Congo. Tel.: +243 818105853 / 0852915575,email: 

jlusangi@gmail.com  

 

ERITREA/ ERITHRÉE 

 

6. Mr. Samuel Teklemaryam, Acting Technical Manager, National Insurance Corporation of Eritrea 

(NICE), Asmara, Eritrea. Tel.: +291123000, email: samuelt@niceritrea.com  

 

ETHIOPIA/ ÉTHIOPIE 

 

7. Mr Fikry Abdulmejid, Deputy Chief Executive Officer, Ethiopian Insurance Corporation, Addis 

Ababa, Ethiopia. Tel.: +251 911 21 71 52, email: fabdulmejid@yahoo.com  

 

8. Mr Alemayehu Shibeshi, National Bureau Coordinator, Ethiopian Insurance Corporation, Addis 

Ababa, Ethiopia. Tel.: +251 911 21 40 39, email: comesaycard@eic-et.com  

 

9. Ms. Asmiya Gebregiorgis, Assistant Yellow Card Coordinator, Ethiopian Insurance Corporation, 

Addis Ababa, Ethiopia. Tel.: +251 913332045, Fax: +251115504000, email: asmigg2@gmail.com 

comesaycard@eic-et.com 

 

10. Mr Amanuel Wendmuzengu, IT Focal Point, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 913266552, email: amiyeic@gmail.com  
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11. Mr Neway Getahilen, Team Leader, Ethiopian Insurance Corporation, P.O. Box 2543, Addis Ababa, 

Ethiopia. Tel.: +251 911 022350, email: newayg2018@gmail.com  

 

12. Mr Gofta Assefa, Team Leader, Ethiopian Insurance Corporation, P.O. Box 2543, Addis Ababa, 

Ethiopia. Tel.: +251 911 022350, email: hasctgofta2016@gail.com  

 

13. Mr Tesfaye Gebissa Sarba, Team Leader, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 11 55 12400, email: tesafyesusg@gmail.cm  

 

14. Mr Melkamu Muluneh, Team Leader, Ethiopian Insurance Corporation, Addis Ababa, Ethiopia. Tel.: 

+251 911 055556, email: mmuluneh1981@gmail.com  

 

15. Ms Tigist Teklemariam Gebrewolde, Team Leader, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 911 123753, email: mariamtigi@gmail.com  

 

16. Mr Biniam Shiferaw, Team Leader, Team Leader, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 115521025/ +251 911 807377, email: binshi2007@yahoo.com  

 

17. Mr Kemal UshI Teda, Principal Customer Care Officer, Ethiopian Insurance Corporation, Addis 

Ababa, Ethiopia. Tel.: +251 912 425433, email: westermarketing@eic.et.com  

 

18. Mr IbrahIm Abdela, System Administrator (IT Focal Point), Ethiopian Insurance Corporation, Addis 

Ababa, Ethiopia. Tel.: +251 911  017879, email: munajahassen@gmail.com  

 

19. Ms Firework Gonfa, System Administrator, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 969 423 474, email: fireonfa@gmail.com  

 

20. Mr Daniel Birhanu Asnake, System Administrator, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 913 172978, email: daneic2010@gmail.com  

 

21. Ms Yetemwork Eticha, System Administrator, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 911 742195, email: yetemet@gmail.com  

 

22. Mr Asechalew Belay, IT - System Administrator, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 913 766552, email: aschebelay@gmail.com  

 

23. Ms Mihiret Adugna, System Administrator, Ethiopian Insurance Corporation, Addis Ababa, 

Ethiopia. Tel.: +251 920 663554, email: mihiretadugna@gmail.com 

 

24. Mr Tamirat Belay Deneke, IT – A/Manager, Abay Insurance S.C., Addis Ababa, Ethiopia. Tel.: +251 

911 806484, email: tamirat.belay@gmail.com or tamirat.belay@abayinsurancesharecompany.com  

 

25. Ms Rekit Telayneh, IT Officer, Lion Insurance S.C, P.O. Box 26281/5000, Addis Ababa, Ethiopia. 

Tel.: +251 11 618 7000 / +251 913 001499, email: jekikze@gmail.com  

 

26. Mr Biruk Zemelak, Network Administrator, Africa Insurance Co., P.O. Box 12941, Addis Ababa, 

Ethiopia. Tel.: +251 116 637716, email: birukadmas@gmail.com  
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27. Mr Abdisa Biratis Daba, Deputy Claims Division, Onnia Insurance Co. S.C., Addis Ababa, Ethiopia. 

Tel.: +251 11 5572148, email: abdisabiratu@gmail.com  

 

28. Mr Mikias Wondimu, IT, Lucy Insurance S.C., Addis Ababa, Ethiopia. Tel.: +251 911 062960, email: 

ict@lucyinsuranceet.com  

 

29. Mr Eyob Habtamu Gebru, Claims Department Manager, Global Insurance, Addis Ababa, Ethiopia. 

Tel.: +251 912 645477 /+251 935 998895, email: eliyabeyo24@gmail.com  

 

30. Mr Girum Fekede Bonger, Director, Claims & Engineering Services, The United Insurance, P.O. 

Box 1156, Addis Ababa, Ethiopia. Tel.: +251 114 655656 /+251 911 699 999, email: girum@unic-

ethiopia.com  

 

31. Mr Beedemariam Zewde, Claims Manager, NIB Insurance Co., P.O. Box 23932, Addis Ababa, 

Ethiopia. Tel.: +251 911 117339, email: beedemariam@gmail.com  

 

32. Mr Goitom Tmhrtu, A/Claims Manager, Lion Insurance, Addis Ababa, Ethiopia. Tel.: +251 920 

173527, email: goitomtmhrtu12@gmail.com  

 

33. Ms Tigist Tensou, Senior System Administrator, Nyala Insurance, Addis Ababa, Ethiopia. Tel.: 

+251 911 866022, email: tigistt@nyalainsurancesc.com 

 

34. Mr Mekit Eshetu, Claims Manager, Nile Insurance Sico, Addis Ababa, Ethiopia. Tel.: +251 920 

173527, email: mekiteshetu2020@gmail.com  

 

35. Mr Mehari Minas Asfaw, Manager, Claims Department, Ethio Life & General Insurance, Addis 

Ababa, Ethiopia. Tel.: +251 922 724099 / 0911 855284, email: mehari.minas@yahoo.com  

 

36. Misrak Wondafrash Feysa, Director, Claims, NICE Insurance, Addis Ababa, Ethiopia. Tel.: +251 

913 09 83 88, email: wmisre@gmail.com  

 

37. Mr Samson Abera, Claims Manager, National Bureau of Ethiopia.  Addis Ababa, Ethiopia. Tel.: 

+251 911 184780, email: aberasamson83@gmail.com  

 

38. Ms Horenus Abebe, Claims Supervisor, Awash Insurance Company S.C., Addis Ababa, Ethiopia. 

Tel.: +251 913 25 78 90, email: horenusabebe123@gmail.com  

 

39. Mr Bruk Alemayehu, IT Manager, Berhan Insurance S.C., Addis Ababa, Ethiopia. Tel.: +251 913 

941808, email: bruking13@gmail.com  

 

40. Mr Alemayehu Shibshi, Director, MICBRBOD, National Bureau of Ethiopia.  Addis Ababa, Ethiopia. 

Tel.: +251 911 21 40 39, email: ashibeshi@gmail.com  

 

41. Ms Tihtena Abebe Alemayehu, Head Underwriting & Branch Support Division, NIB Insurance Co. 

Addis Ababa, Ethiopia. Tel.: +251 911 45 61 38, email: tihtena@nibnsurancethiopia.com  

 

42. Mr Alemayehu Dorsis, Manager IT Department, Oromia Insurance Co. S.C., P.O. Box 10090, Addis 

Ababa, Ethiopia. Tel.: +251 911 015051, email: yadorsis@gmail.com  
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43. Mr Deresse Berhanu, Manager Information System and Technology, Awash Insurance. Co S.C., 

Addis Ababa, Ethiopia. Tel.: +251 911 182885, email: deresseberhanu@gmail.com  

 

44. Ms Yeshihareg  Fentie, IT Manager, Ethio Life and General Insurance, Addis Ababa, Ethiopia. Tel.: 

+251 911 69 7091, email: yeshifhagm@gmail.com  

 

45. Mr Aliye Mohamed, IT Manager, United Insurance Co S.C., Addis Ababa, Ethiopia. Tel.: +251  966 

216363, email: alim@unic-ethiopia.com  

 

46. Ms Meskerem Shenkute, Claim Division Manager, Buna Insurance Co, Addis Ababa, Ethiopia. Tel.: 

+251 911 454618, email: mekeremsh@gmail.com  

 

47. Ms Enas Mohammed Yusuf, Reinsurance Division Head, Nile Insurance S.C., Addis Ababa, 

Ethiopia. Tel.: +251 913 055090, email: enasmohammed07@gmail.com 

 

48. Mr Selamyihun Kiflu Sisay, Senior IT System Administrator, National Insurance of Ethiopia (NICE) 

S.C. Tel: +251 920 488 414, email: hekof7@gmail.com  

 

49. Mr Tewodros Lemma, Claims Manager, Abay Insurance S.C., Addis Ababa, Ethiopia. Tel.: +251 

115 5353000, email: l_tewodros@yahoo.com 

 

50. Mr Yasabu Garadew, Claims Manager, Addis Ababa, Ethiopia. Tel.: +251 984 878466, email: 

yasabu08@gmail.com  

 

51. Mr Afework Haile Mariamenatu, Head Claims, Addis Ababa, Ethiopia. Tel.: +911 016656, email: 

mariamenatuafework@gmail.com  

 

52. Mr Abebe Worku, Motor Claim Division Manager, Tsehay insurance s.c Addis Ababa, Ethiopia. 

Tel.: +251 913 45 97 62, email: Abenegn@gmail.com  

 

53. Mr Ephrem Mekasha, ICT Focal Person, Tsehay Insurance, Addis Ababa, Ethiopia. Tel.: +251 913 

379855, email: ephremint@gmail.com  

 

54. Mr Daniel Sisay, Compliance and IT Expert, Bunna Insurance S.C., Addis Ababa, Ethiopia. Tel.: 

+251 911 113324 / +251 11 1263079, email: rasdani.cool@gmail.com  

 

55. Mr Bereket Zewdu, IT Officer, Ginhai Insurance, Addis Ababa, Ethiopia. Tel.: +251 911 745173, 

email: bereketzewdu@gmail.com  

 

56. Mr Dagim Girmachew Mammo, IT Project Coordinator, NIB Insurance Co. S.C. Addis Ababa, 

Ethiopia. Tel.: +251 11 155 217 52, email: dagim@nibinsurancethiopia.com  

 

57. Mr Admasu Zerihun, Claims Department Manager, Berhan Insurance S.C, Addis Ababa, Ethiopia. 

Tel.: +251 930 077856, email: admasu2000@yahoo.com  

 

KENYA 

 

58. Mr Robert S. Namunane, National coordinator, Kenya Reinsurance Corporation, P.O. Box 30271, 

Nairobi, Kenya. Tel.: +254 722 800 098, email: namunane@kenyare.co.ke 
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59. Mr Samuel Kithinji Ruugia, Assistant Manager Research & BI, Kenya Reinsurance Corporation, 

P.O. Box 30271, Nairobi, Kenya. Tel.: +254 722475577, email: ruugia@kenyare.co.ke  

 

RWANDA 

 

60. Mr Kalimba Jean Claude, Yellow Card Coordinator, P.O. Box 1035, SONARWA, Kigali, Rwanda. 

Tel.: +250 788230122, email:  claude.kalimba@sonarwa.co.rw 

 

61. Mr Jean Désiré Kajangana, System & Network Administrator, P.O. Box 1035, SONARWA, Kigali, 

Rwanda. Tel.: +250 738627787 / +250 788 627787 

 

UGANDA/ OUGANDA 

 

62. Ms Nantume Daisy, COMESA Yellow CardCoordinator, NIC General Insurance Co. Ltd P. O Box 

7134, Kampala; Uganda. Tel.: +256 772 684 401 / +256 756 506 234, email: dnantume@nic.co.ug 

 

ZAMBIA/ ZAMBIE 

 

63. Mervis Muwowo Ndumba, Manager – Motor, Marine & Aviation, National Coordinator COMESA 

Yellow Card, ZSIC General Insurance, P.O. Box 30894, Lusaka, Zambia. Tel: +260 9777 849 283, email : 

mndumba@zsicgi.co.zm 

 

64. Mr Lubinda Akamandisa, IT Officer, ZSIC General Insurance, P.O. Box Box 30894, Lusaka, 

Zambia. Tel.: +260 977 864 001, email: lakamandisa@zsicgi.co.zm  

 

ZEP-RE 

 

65. Mr Jerry E. Sogoli, Head of COMESA Pool and Programs, ZEP-RE (PTA Reinsurance Company), 

P.O. Box 36966, Lusaka, Zambia. Tel.: +260 972 986 586, email: jsogoli@zep-re.com  

 

66. Ms Nyaradzo Gotora, Financial Reporting Accountant, ZEP-RE (PTA Reinsurance Company), P.O. 

Box 42769-00100, Nairobi, Kenya. Tel.: +254 20 497 3000 / +254 20 273 8444, email: ngotora@zep-re.com 

 

67. Namonje Kalala, Underwriting and Claims -Handler, CYC/RCTG, Box 36966, Lusaka, Zambia. Tel: 

+260 979 159 139, Email: nkalala@zep-re.com 

 

COMESA SECRETARIAT/SECRÉTARIAT DU COMESA 

 

68. Mr. Berhane Giday, Chief Programme Officer, Yellow Card - RCTG Office, COMESA Secretariat, 

P.O. Box 30051, Ben Bella Road, Lusaka, Zambia. Tel.: +260 211 22 95 27/32, email: bgiday@comesa.int 

 

69. Mr. Debebe Tamene, Senior Insurance Expert, Yellow Card - RCTG Office, COMESA Secretariat, 

P.O. Box 30051, Ben Bella Road, Lusaka, Zambia. Tel.: +260 211 22 95 27/32, email: chakiza@comesa.int 

 

70. Mr Kelvin Chisongo, Insurance Expert, Yellow Card - RCTG Office, COMESA Secretariat, P.O. 

Box 30051, Ben Bella Road, Lusaka, Zambia. Tel.: +260 211 22 95 27/32, email: kchisongo@comesa.int 
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